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sSummary

At Telefonica UK Limited (Telefonica UK), we're committed to making sure modern
slavery does not exist in our operations or supply chain — this commitment is
supported by our values, our Business Principles and our Supply Chain Sustainability
Policy. We uphold the law and protect Human Rights wherever we operate and trade.
We're committed to fulfilling our obligations under the Modern Slavery Act and to
use our influence to increase transparency on key issues such as protecting vulnerable
workers and preventing human rights violations.
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We do not tolerate forced labour, child labour, threats, coercion, abuse, violence or
intimidation within our operations or supply chain. This position is clearly stated in our , T W N )
Business Principles and our Supply Chain Sustainability Policy. W\ = 7

The risk of modern slavery continues to be very low within Telefonica UK. We believe * > 8 AL’
that our extended supply chain is where any risk could reside and that’s where we've S8 A e W

directed our due diligence effort using tools, sector initiatives and direct activities.

“We've found no instance of modern slavery in our busmess operatlons or supply chaln

_durlng the fmanaal year ended 31_ ,D,,ecember 2019
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About Telefonica UK

02 is a mobile network operator and the main commercial

brand of Telefonica UK Limited, which is part of the Global

Telecommunications group Telefonica S.A. O2 offers mobile

phones, tablets and wearable devices to its customers as g q e .

well as a range of mobile services and products, including 3 4 5 m | ‘ ‘ IO n connections on m
mobile voice, messaging and data services. It also provides ' our network

wifi, cloud services, digital payment services, fixed-line
services for businesses and some insurance products.

Telefonica UK operates entirely within the UK and delivers services 6 7 O O b | 5 O

to government, corporate and consumers. \We have some 34.5 dlrect employees : tores total
million connections. \We operate from 450 retail stores 3 corporate :

Offices and have arOund 6700 direct empIOyeeS Many Of Our oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
- stores are operated by independent franchisees who must follow | | _ - = |
,"_our vaJues and Business PnnC|pIes Our products and services are e R s e e s e e s s e S
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everyday I|ves of our customers by embracmg new technology We
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About Telefonica UK

During the period Telefonica UK had two wholly owned
subsidiaries, Weve Limited media business that has ceased operation
and giffgaff Limited, a mobile virtual network operator. In both
cases their employees and supply chains are managed by Telefonica
UK Limited and operate to Telefonica UK policies.

Our company purpose Is to make every day better through personal
experiences that count. Our daily activities are underpinned by our
company values (Bold, Open and Trusted), Business Principles and a
clear focus on putting customers at the heart of everything we do.
Throughout 2019 we continued to pursue our ‘customer led, mobile
first’ strategy focused on delivering a differentiated customer
experience and helping customers get the most out of mobile
connectivity.

A key objective in our organisation is to enhance and enrich the
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/ Supply chain: Risk, due diligence and outcomes Declaration

Our approach to responsible business and sustainability centres on
doing the right thing for our customers, our people and society.
We'll continue helping to reduce our (and our customers’) impact
on the environment and delivering positive social impact. We
demonstrate this through activities in relation to our environment,
employees, community, suppliers, human rights and anti-bribery
and anti-corruption matters.

We believe our values and Business Principles employed throughout
our operations and supply chain along with our supply chain policies
and annual spend provides a significant and positive influence

that helps to reduce the risk of modern slavery within our business
ecosystem including our extensive supplier community.
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Modern Slavery In briet

Modern slavery takes several forms including:

e Forced labour - forced to work under the threat of some form of punishment.

e Debt bondage or bonded labour — when a person is forced to work to pay off a debt
or other obligation. The world’s most widespread form of slavery.

e Human trafficking — transporting, recruiting people for exploitation, using coercion.

e Descent-based slavery — people born into slavery because their parents or other family
members are / were enslaved.

e Child slavery — Not just child labour but child trafflcklng, child soldlers child domestic
sIavery or ch|Id marrlage
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How do we reduce the
risk of Modern Slavery?

We have several policies and procedures that address modern slavery, some
act both internally and externally. The relevant policies apply to all our Telefonica

employees, suppliers and partners and are policed based on our assessment
of risk.

Telefonica

Business Principles_ >upply Chain Sustainability

Policy Telefonica Group

Our Business Principles along with our Human Rights Policy and Supply Chain
Sustainability Policy, are the key policies that address the risk of modern
slavery in our business. Where suppliers are found to be in breach of our
policies we will require them to make improvements and if they fail to do so,
may elect to terminate our engagement with the supplier in question.

Approved by: the Telefonica S.A. Administrative Board during its meeting of January 29, 2020.
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Our policies

Jelefonica

- Te\ef_omca -
This policy applies to all our operations and all who we work with. Business Princi P les
Key Points o

It requires that we and those who work with us:

e Do not tolerate (directly or indirectly) any type of child labour, forced
labour, threats, coercion, abuse, violence or intimidation in our work
environment.

e Promote equal opportunities and seek to treat all individuals fairly
and impartially, without discriminating with regard to race, colour,
nationality, ethnicity, religion, gender, sexual orientation, civil status,
age, disability, or family responsibilities.

e Respect the principles of the UN Universal Declaration of Human Rights,
as well as the declarations of the International Labour Organization.

e i e el e T o R D L i |


https://www.telefonica.com/documents/153952/388559/OurBusinessPrinciples.pdf/adfea195-d91a-4718-8c6f-760f07f4cbdb

Declaration
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Our policies

Supply Chain Sustainability Policy

e Requires suppliers to report to Telefonica UK Prohibits:
the measures they have taken to ensure that * deductions as a disciplinary measure;
their operations and supply chains are free
from modern slavery and trafficking and on

e workers being demanded to work more than

Scope the success of these measures. 48 hours per week.
Applies to all suppliers and must be carried T
forward by our suppliers into their supply chains The policy stipulates the following: On Forced Labour & Tratficking:
either directly or via their respective ethical codes. On Labour Relations: Workers must be Prohibits:
provided with a written employment e any form of involuntary or forced labour.
Key Points agreement in their native language. : = . I : :
' e Physical abuse or discipline, as well as the
e This Policy reflects our support for and adoption Agreements that resp_ec_t S appllcable. hy s Rt T E I h £
Sraaa ko s Eh s S e legislation. That prohibit abuse of service threat ot physical abuse, sexual harassment o
. e ng rovision contracts or the recurrin f any other kind, verbal abuse, or other forms
Governing Principles for Companies and the e bl
subcontracts, to avoid legal obligations. of intimidation.

UN Universal Declaration of Human Rights, the

International Labour Organization conventions _ | Horen
and the Organisation for Economic Co- On Working Hours and Salaries: SOLITeS DAL

operation and Development (OECD) guidelines. * Supplier must operate defined policy and
process to ensure that slavery and human

SEs et . Establlshes our standards across many ' St workers are prowded with at Ieast one day = trafﬁckm g is not takmg place inany o f ItS__' =

Requires that:
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https://www.telefonica.com/documents/153952/122213931/PolicySustainabilitySupplyChain.pdf
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Our policies

Human Rights Policy e We are fully aware that, as a leading global
technology provider, our company can help to
Scope promote Human Rights.

Business-wide =
e \Ve extend the responsibility to respect human

Key Points rights to our business relations. Requiring high
Based on the United Nations Guiding Principles on performance levels from our supply chain —in
Business and Human Rights we have developed labour, environmental and health and safety

a global policy about the human rights that conditions — is for us a way of promoting and
applies to our employees, members of the obtaining the best result to achieve changes and
community, customers and business partners, as thus mitigate the risks related to abusive behaviour
well as the millions of people who we influence in business relations.

every day through our products and services. e With due consideration to Human Rights and

through our products, services and knowledge
of the challenges of the local communities, we
respond to some of soaety S most relevant needs

e \\We prohibit any form of forced labour, slavery or
human trafficking within our operations and require
risk-based due dlllgence to mlnlmlse any p055|ble r|sk

seoedn gursupblydhaing . o s e s u LWe u d_ert lee tQ -x_L% al relev rlto portL mties ki
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https://www.telefonica.com/documents/364672/452644/human-rights-policy-telefonica-may-2019.pdf/43045d11-3d08-d0d8-f56a-d1f28510e899
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Our policies

Parental leave Policy Paternity Leave

Scope Scope

Employees Employees

Key Points Key Points

Parental leave allows parents to take up to 18 Allows Paternity leave of up to 14 weeks
weeks of leave to care for or spend time with for new and adopting parents

their child until their 18th birthdayRights.
Other workplace policies

Family leave Policy Scope

Scope Employees

Employees Key Points

Key Points These policies cover several areas that help to
Allows Maternity & Adoption ~ make 02 a workplace of choice, e.g. Policies

agamst BuIIylng & Harassment enabllng FIeX|bIe e G s o
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Internal Operations
Our people are key to our customer experience and the success of our %/Wlm

business, so we continue to focus on ensuring Telefonica UK is a workplace
of choice. This is reflected in Telefonica UK's ranking in Glassdoor’s Top 50
Best Places to Work for the last three years. In 2019 we were ranked 27.

O,

Inclusivity sits at the heart of our organisation and it does so because C a re e rS

we know it makes both human and commercial sense, we need to be
representative of our customers and communities to ensure we continue to
make the right decisions for them. Our supportive people policies covering
ife events such as maternity, paternity and adoption sit alongside guides
on topics including flexible working, transitioning, mental health and
menopause to ensure our people are supported, included and enabled to
bring their whole self to work. Through our leadership teams, employee
networks (BAME, LGBT+, Women) and wider initiatives such as reverse
mentoring we work constantly to drive inclusion and dialogue at all levels
in the organisation. As well as these informal channels, employees have a

| Wealth of opportunltles to share and ralse concerns V|a grlevance procedures
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Supply Chain: Risk, Due Diligence and Outcomes

We believe that our supply chain is the main area with
potential for modern slavery risk with our business.

Our products and services are highly dependent on a
global supply chain. However, we chiefly contract with UK
companies, some of which will rely on non-UK operations
and suppliers to fulfil their delivery 80% of our 2019 non-
handset spend was with fewer than 60 suppliers.

The delivery of procured product and services will often rely
on suppliers in the lower tiers of our supply chain who may
be in at-risk geographies like India or other areas of Asia.

We work with our direct suppliers to ensure they are aware

EERERRRPPE ; e Strong Contractual Terms & Supplier

OZ : facing code of conduct

e Request for Proposal Evaluations

e EcoVadis Assessment of High
Sustainability Risk Suppliers

e Sustainability Reviews with Major
Network and service suppliers

e (On site audits by Telefonica UK

: Tier Z : e \Norkshop with Accessory suppliers
. . e Mandated to adopt OECD guidelines

of modern slavery risks, can identify its indicators and have . T T 3 T 3 .
. [ ler el el o
risk-based due diligence in place. We aim to ensure that they | er 3 - Flowed down of our code ot conduct
manage thls rlsk mternally and_ln thelr own supply chams P T e e e _'.; e e e s _-;-,. . Audlt capability Development In e
e g i et a e Sl g e S = L eeeeesesereeeeeenenes e SUDE %““JAC Ca £5 » :‘"':'-*-'f‘f" =
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Supply Chain: Risk, Due Diligence and Outcomes

We have integrated our management of
modern slavery risk into our business as usual
supply chain sustainability management process
and conduct specific modern slavery reviews

in areas of heightened risk i.e. with suppliers
iInvolved in at risk sectors. This has seen the
following activities and initiatives during 2019:

1. The deployment of clear contractual terms that
prohibit any form of forced labour and that require
all suppliers to produce modern slavery statements.

2.Reviews of the position taken by suppliers involved
in tenders on modern slavery risk management.

2. A workshop with our major accessory suppliers
who produce and source products that by their
nature can be both low tech and involve at risk
geographles A situation that has potentlal to

d “"_. i‘-‘—'
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_7 Identlfled our high sustalnablllty risk suppllers

8. Conducted a small number of direct onsite
sustainability audits that have addressed modern
slavery risk management.

5. Identifying our most at risk UK suppliers by
considering their sector of operation and held
modern slavery risk management reviews with
them. This has included our Build and Facility
suppliers, 1.e. suppliers involved in the construction
industry and additionally suppliers with a significant
iInvolvement with the agriculture sector.

9. Require our franchisees who operate under
the O2 brand to provide their modern slavery
statements for our review and to make
improvements where necessary.

6. Work with the JAC (Joint Audit Cooperation) to:

10. Additionally, we have strengthened the
Telefonica Supply Chan Sustainability policy
so that it now requires suppliers to Telefonica
to highlight the measures they have taken to
ensure that their operations and supply chains
are free from modern slavery and trafficking
and on the success of these measures.

a. ensure that labour conditions in both our direct
and indirect supply chains meet our standards
and were audited by competent third parties.

b.To help develop the audit capability of our direct
suppliers to assess sustainability including labour

conditions in our indirect supply chain.
As a result of our activities in 2019, we have

found no evidence of modern slavery inour

1as b en su e;i; d to e Qpera ions or Suf oly chain.
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Supply Chain: Risk, Due Diligence and Outcomes

Conflict minerals Training

e o S T e e Suppliers: We have trained selected suppliers 43
T LT ) DN U TE LA via the JAC Academy initiative to be proficient

rights abuses continue to be a potential risk in conducting sustainability assessments of a

in our deep supply chain. These minerals themselves and their suppliers. This of course

are used in electronic equipment including mc!u_des evaluatlc_m of Iab<_>ur congitions. Thls. Ta nta | UIm
mobile phones. Although we don’t have a training sees auditors receive classroom training,

direct commercial relationship with foundries oe r_r]l_er:;cored eh Sdibang dilg oy

and mines, we continue to contractually certitied as competent. 74

require any of our suppliers that do, to
minimise this risk as outlined in our Supply
Chain Sustainability Policy by adopting policy

We have held a workshop with representatives
from our accessories supply chain to focus on
promoting best practice in the management of

~and processes aligned to - quiceines -I—
Addltlonally, ata Group level we're a member = slelected SIL(JStaInablh'ty topics mcludlng modem e e UﬂgSteﬂ. e
Gf the Responsible Mine tals nltl tive et e S ai_ery e _ v T _C_: e _;_:;; S a e o et e i T S U e PRSP e e
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https://www.oecd.org/daf/inv/mne/mining.htm
http://www.responsiblemineralsinitiative.org/about/rmi-initiative/
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Supply Chain: Risk, Due Diligence and Outcomes

Raising any concerns

-,‘-—-.:'5"-‘-'
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Collaboration
We have continued working with several audits of suppliers spanning several tiers Recognisng tnat e S RAYA Lole.
external organisations and initiatives to of the sector’s supply chain. None of the NS ERCOHISRE SAnE iy FELEBDCRENS 2 Da U
improve our ability to drive responsible audits found any instance of forced labour. modern sIavIeryr:e.Iatlng to Telefonica UK
business practices across our business CO 4 c:cudr sur_)pl {ICI alfn t_c|>_ us%c])_urf Tty all
environment. Our collaborations include: We are also signatories, at a Group level. onfidential He'p Tacility. This fadility allows
of the UM Global Compact and have employees, suppliers or members of the public
The Joint Audit Co-operation (JAQC). This is embodied their Ten Principles on human FO ?Sk GUESUOOE. e suggestlons, (RRPG
an industry initiative consisting of major rights, labour, environment and anti- pAgeits O Raae comMB aipts drgianotsy,
telecom operators with the common objective ~ corruption within out ethical codes.
to raise social, environmental and ethical
standards within the ICT supply chain - as EcoVadis a web-based collaborative platform,
part of this collaboration we are working to operated by a third party which assesses
strengthen our knowledge of how best to the quality of a company’s responsible
~manage modern sIavery risks. Addltlonally, - business and sustainability management et e R S A e e s
ha\( rga en g;be,j C ma ive % (s e ) ystem iﬂ a cons;g_’geptmar)ner |t roduces _” e ees S S e s T 7



http://jac-initiative.com/
http://www.unglobalcompact.org.uk/
https://www.telefonica.com/en/web/about_telefonica/responsible-business-channel
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This statement has been made in accordance with
the reporting requirements of the UK Modern
Slavery Act for the year ending 31 December 2019.

This statement applies to all parts of the
Telefonica UK business. This statement was
approved by the Board on 13 May 2020.

/ Supply chain: Risk, due diligence and outcomes

Declaration




